[image: LOGO JPG format.jpg]

Booking form
	Your Details

	Name
	

	Address
	

	
	

	
	

	Tel No
	

	Tel no in case of emergency
	

	Email
	

	Your dog’s details

	Name
	
	Breed (if known)
	

	Sex
	Male
	Female
	Name of vet and address
	

	Neutered
	Yes
	No
	
	

	Age
	
	
	

	How long has your dog lived with you?
	
	Does your dog have any dietary intolerances or allergies (please state what these are)
	

	Date of last vaccinations (proof will be required on first attendance)
	
	Does your dog have any health issues? (please state what these are)
	

	Training course

	
What do you hope to achieve through this training course?
	

	Please tell us where you heard of Woofington Grammar
	Word of Mouth
	Attended before
	Play Paws recommended
	Internet (state which site e.g. Google search/ Facebook etc
	Other (please state)







	About your dog

	How would you describe your dog
	Shy/nervous
	Calm/placid
	Friendly
	Boisterous
	Other (please state)
	

	How is your dog with other dogs
	Friendly
	Over-excited
	Fearful
	Reactive (may growl, snap or bite)
	Other
(please state
	

	How is your dog with unknown/ new people?
	Friendly
	Over-excited
	Fearful
	Reactive (may growl, snap or bite)
	Other
(please state
	

	How does your dog cope with new situations?
	Friendly
	Over-excited
	Fearful
	Reactive (may growl, snap or bite)
	Other
(please state
	




Reactive dogs or dogs with antisocial behaviour problems (excessive barking, lunging, growling) are not suitable for levels training but may be suitable for the Reactive Rover classes.  If you are unsure of how your dog will react, then please contact Marie on 07956 030597. woofingtongrammar@gmail.com to discuss further.

By signing below, you confirm that your dog does not react aggressively to dogs or people and does not bark excessively in the company of other dogs/people

	Confirmation of Registration

	I confirm that I have read and understood the terms and conditions of booking 
	Signed
(Electronic signatures accepted)
	

	
	Date
	




	Data Protection

	Woofington Grammar will not make your details available to third parties 




	Notes for owners

	· Please bring lots and lots of treats on the night.  Initial training uses food to train your dogs.  
· If your dog is not food orientated, bring a selection of toys - no squeaky toys or balls please – these will distract the other dogs.
· Feed your dog a light meal before attending.  If dried food is used, the balance of your dog’s meal can be used and mixed with treats.
· It is a good idea to either walk your dog or have 10 minutes play with your dog before attending – this will use up some energy and help your dog focus.







Terms and conditions of booking
By making a booking, you acknowledge that you have read, understood and fully accept our terms and conditions detailed below
	Fees and prices
	Training class rules

	· The course fee must be paid in full prior or on the evening of first attendance
	· The following items are NOT permitted in classes
· Choke or half check chain collars
· Electronic/spray or anti bark collars
· Prong or pinch collars
· Retractable leads
· Head collars

	Refunds and cancellations
	

	· Refunds may not be given for any cancellations unless the place can be filled by another client on the waiting list.  Subject to filling the place our refund policy is:
· 2- 4 weeks of course start date 50% refund
· 2 weeks or less – no refund
	· The following items ARE permitted in classes
· Harnesses
· Long lines
· Treats.  Lots of treats
· The use of physical force and punishment-based techniques is strictly forbidden in class.  

	· This is non-negotiable.  Notice of cancellation must be given in writing and acknowledged by Woofington Grammar School for Dogs.
· There will be no refunds for missed classes or if you decide to leave before the end of the course.
	· All dogs must be vaccinated. You are causing a risk to your own and other dogs of you fail to vaccinate your dog.  You will be refused entrance if you fail to bring proof on the first night of attendance.  

	· There will be no refund due to lack of vaccinations.  It is your responsibility to have your dog fully vaccinated.  Not to do so puts other dogs at risk.
	· All instances of accident or injury must be reported to the instructor at the time of occurrence

	
	· If your dog comes into season, you will not be able to attend classes until your dog is clear.  You can at this point choose to defer to another course.  No refund will be given

	Photography
	

	· You and your dog may be photographed and/or videoed during training classes for teaching and advertising purposes
· If you do  not consent to your photograph/video being used for commercial purposes e.g. website, Facebook, please let us know
· Unless you state otherwise, your consent for use of your photographs is implied
All use will be anonymous apart from your dog’s name
	· We make every effort to ensure the safety of clients and dogs during classes.  By making a booking you are accepting that participating in an activity with dogs and adults could pose a potential injury to yourself or your dog. You agree to indemnify Woofington Grammar for all personal injury and damage to property owned by you while attending the training classes




                 

Woofington Grammar School for Dogs reserves the right to refuse access to classes at any time if a dog is not suitable.   This is to ensure that the welfare of every dog is taken into account.  One-to-one sessions will be offered as an alternative to prepare the dog for a group training environment
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